
THE COMMUNITY
RESPONSE TO COVID-19

WIDER SOCIAL IMPACT
ARTICLES

WHAT HAPPENED?
AND WHAT WAS THE RESPONSE?

On Friday 31st January the first positive test for
Covid-19 was recorded in the UK. By the 23rd

March the Government announced a UK-wide
lockdown. Immediately, Local Champions within
communities across the Country led a respond in
the most positive way possible. Small businesses
had to find ways to adapt – for example, some
local cafes became grocery stores to both survive
and serve the community. The country has also
seen the organic growth of mutual aid groups –
where 3,500 have been formed during the crisis.

If it could be said that there are any positives
amongst the 34,000 + deaths, it is that of
Community Power, highlighting the good will that
people have to serve the need of the people and
the most vulnerable. If you put faith in human
nature you may be surprised by how society can
respond.

Strength in the community is seen by local people
having an influence over the things that shape
their day-to-day and finding others within this
community who need help and support.

The full meaning of community has also changed
quickly. It is no longer limited to a geographical
locality, but can stretch further through the
advancements in technology and social media,
and can span a network of people from different
areas. The Clap for Carers movement is a good
example of this and has seen people from all over
the Country coming together for a common
appreciation.

The value of Community Power and strength in the
community is that people closest to these
communities are more likely to see and experience
the specific need, act quickly, be motivated to do
so and move together in the same direction.
Larger companies and organisations with higher
levels of resource can generate more and attract
greater interest – for example, 750,000 people
signed up as NHS volunteers, but only 600,000 were
accepted and a mere 50,000 tasks were
completed.
Whilst recognising the valuable roles some of these
volunteers played and the important work that
larger companies and organisations do, to some
level their influence could be more effectively
used by directing their resource to unlock the
potential in smaller community based
organisations.

Strength in the community is no longer a nice to 
have, but essential to recognise a need and do 

something about it quickly…

“I’m a basketball coach and not getting any income because of
the pandemic. The Fund has given me support to pay the bills I
have to pay and support my son. The support that you bring with
PPS has helped me keep things a float”.
“I am a 400m athlete without a regular income. Due to the
funding I am able to have a balance diet, stay healthy and
maintain physical fitness”.
“Workshop like the zoom session with Olivier Giroud has made me
understand that resilience is always needed even in your darkest
financial times”.
“The weekly payment from PPS has helped with my mental health
as it does help to bridge the gap on essential outgoings”.
“I would like to say a massive thank you for the financial support
you have given me and also the inspiration from the workshops. It
has made a world of a difference and I am so grateful”.

Four days after lockdown was announced PPS had created an ‘Emergency
Covid-19 Hardship Fund’, had identified a group of twenty people in the PPS
network and had made their first weekly payment – to help with purchasing
food and essentials. We ran the programme for an initial six weeks, and after
some fundraising we continued for an additional two weeks for the most in
need. PPS is not just a charity to offer financial support, so with this in mind
and to aid the community feel. we delivered a series of Mentorship
Workshops with some amazing and influential mentors – to keep the group
motivated and hopeful for the future.

The Government have also responded and offered various forms of support
through the crisis which will save many people and companies. Included in
this was a Self-Employment Income Support Scheme, which some people in
our programme would have been able to apply for, however this wouldn’t
reach them for months. The Government also increased Universal Credit
payments, although new applicants wouldn’t receive a payment for 5 or
more weeks.

“By recognising the need of people within our network and acting fast, we 
were able to provide support when it was needed most”

The good will of people and organisations went further. We organised a
Sports Quiz via Zoom to have fun and fundraise for the Hardship Fund,
allowing us to extend the Fund for a further two weeks. All that took part
enjoyed the community feel and recognised their opportunity to play a part
in the chain of support. Origin LDN, a branding agency offered voluntary
support to PPS throughout the Fund and for the Quiz, and further
demonstrates how much people can achieve through recognising a need
and doing something about it quickly.

HOW PPS RESPONDED TO THE CRISIS
When lockdown was announced, a
number of self-employed coaches /
mentors suddenly lost their income,
young athletes had their training
interrupted and in some cases their
side jobs were stopped and young
people building a career had their
progress halted. It created a lot of
anxiety for these people to not
know how they would get through
the weeks with a loss of income and
uncertainty for the future.
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